
PCP office, Urgent Care or Emergency Room 
Where Should You Go? 

 

 

 Always remember to consult with your healthcare team for any questions or concerns. 

 

PCP OFFICE 
 

 

 

 

 

 

 

 

• Same Day Care 

• Cold or flu 

• Sore throat 

• Rash 

• Medication Refill 

• Medication Questions 

• Vaccinations 

• Routine Visits 

• Physical Exams 

• Chronic Issues 

• Cerumen Removal 

 

 

 

 

LOWEST COST 

 

 

 

URGENT CARE 
 

 

 

 

 

 

 

 

o Fever greater than 101.5 F 

o Earache 

o Urinary Tract Infections 

o Migraines 

o High Blood Pressure 

o Accidents/Falls that result in 

mild or moderate injuries 

o Anxiety Attack 

o Lower Back Pain 

 

 

 

 

 

MEDIUM COST 

 

 

 

EMERGENCY 

ROOM 
 

 

 

 

 

 
 

▪ Chest Pain or Pressure 

▪ Sudden severe pain 

▪ Sudden or Worsening 

Shortness of Breath 

▪ Accidents/Falls that result in 

serious injuries 

▪ Bleeding that will not stop 

▪ Sudden changes in weakness, 

change in vision, loss of 

balance 

▪ Sudden dizziness with no relief 

▪ Stroke Symptoms 

o Face Droop 

o Inability to equally 

raise both arms 

o Slurred speech 

 

HIGHEST COST 

 

 

Call___________ 

At ___________ 

Call PCP first 

then may be 

sent to Urgent 

Care 

Call 911 or go 

to the nearest 

Emergency 

Room 


