
2024 national documentation and 
coding education calendar

Courses are applicable to 
providers, coders, billers 
and others involved in 
documentation and quality 
improvement best practices. 
Optum offers a variety of 
documentation and coding 
educational sessions for 
Medicare Advantage, 
Affordable Care Act and 
Medicaid risk adjustment. 
Please ask your Optum 
representative for more 
information regarding 
course offerings.

CEU information 

AAPC (CEUs) may be offered for these 
trainings. Information for obtaining the 
credits will be given during the session. 
Some sessions will be offered multiple 
times during the year, but the index 
number/certificate will only be eligible for 
CEU credit once per year.

Registration

1. Click on the link for the session you would like to attend.

2. A registration window will open. Fill out the registration form. Select 
“Register Now” at the bottom right hand corner of the screen.

3. You will receive a confirmation email with instructions for joining the 
Microsoft Teams session. To add this session to your Outlook calendar, 
double click on the confirmation email’s attachment (.ics file) and then click 
on Accept.

Each registration confirmation link is unique to the participant; users cannot 
share or forward a link, as the system will only allow one user to log in.

Troubleshooting information for Microsoft Teams

Microsoft Teams issues may occur due to poor internet connection, your 
computer’s firewall, antivirus program not allowing the connection or because 
you have an older version of the software that doesn’t match with updated 
connectivity protocols.

1. Open the Microsoft (MS) Settings app by clicking on the start button. 
Select Settings or use the search function, go to Update and Security and 
select Troubleshoot. Then select Additional troubleshooters and Internet 
Connections. Allow troubleshooter to run and apply all changes that it 
recommends, then Restart the system. Open Microsoft Teams, sign in and 
try the meeting again. 

2. Call tech support at 1-800-642-7676 or 1-800-892-5234 if you are still 
unable to access the session.

Optum representative:         

Email:

Medicare Advantage
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2024 Optum Education course information

Date Topic Time Length Registration link

Tuesday,  
January 23, 2024

Documentation and coding: 
Social Determinants of Health

9 a.m. PT, 10 a.m. MT, 
11 a.m. CT, 12 p.m. ET

30 minutes Click here

Tuesday,  
January 23, 2024

Introduction to Medicare 
Advantage risk adjustment

10 a.m. PT, 11 a.m. MT,  
12 p.m. CT, 1 p.m. ET

30 minutes Click here

Wednesday,  
January 24, 2024

Understanding the Medicare 
Annual Wellness Visit

7 a.m. PT, 8 a.m. MT,  
9 a.m. CT, 10 a.m. ET

1 hour Click here

Wednesday,  
January 24, 2024

Introduction to Medicare 
Advantage risk adjustment

11 a.m. PT, 12 p.m. MT,  
1 p.m. CT, 2 p.m. ET

30 minutes Click here

Thursday,  
January 25, 2024

Understanding the Medicare 
Annual Wellness Visit

8 a.m. PT, 9 a.m. MT,  
10 a.m. CT, 11 a.m. ET

1 hour Click here

Thursday,  
January 25, 2024

Fiscal Year 2024 ICD-10-CM 
coding updates

12 p.m. PT, 1 p.m. MT,  
2 p.m. CT, 3 p.m. ET

1 hour Click here

Tuesday,  
February 20, 2024

Documentation and coding: 
Heart failure, angina and 
arrhythmias for Medicare 
Advantage

10 a.m. PT, 11 a.m. MT, 
12 p.m. CT, 1 p.m. ET

30 minutes Click here

Tuesday,  
February 20, 2024

Documentation and coding: 
Cardiovascular disease for 
Medicare Advantage

11 a.m. PT, 12 p.m. MT, 
1 p.m. CT, 2 p.m. ET

30 minutes Click here

Wednesday, 
February 21, 2024

Fiscal Year 2024 ICD-10-CM 
coding updates

7 a.m. PT, 8 a.m. MT,  
9 a.m. CT, 10 a.m. ET

1 hour Click here

Wednesday, 
February 21, 2024

Documentation and coding: 
Cardiovascular disease for 
Medicare Advantage

9 a.m. PT, 10 a.m. MT, 
11 a.m. CT, 12 p.m. ET

30 minutes Click here

Thursday,  
February 22, 2024

Documentation and coding: 
Heart failure, angina and 
arrhythmias for Medicare 
Advantage

8 a.m. PT, 9 a.m. MT, 
10 a.m. CT, 11 a.m. ET

30 minutes Click here

Thursday,  
February 22, 2024

Fundamental E&M for office or 
other outpatient services

12 p.m. PT, 1 p.m. MT, 
2 p.m. CT, 3 p.m. ET

30 minutes Click here

Tuesday,  
March 19, 2024

Introduction to Medicare 
Advantage risk adjustment

9 a.m. PT, 10 a.m. MT, 
11 a.m. CT, 12 p.m. ET

30 minutes Click here

Tuesday,  
March 19, 2024

Documentation and coding: 
Rheumatoid and other arthritis 
for Medicare Advantage

12 p.m. PT, 1 p.m. MT, 
2 p.m. CT, 3 p.m. ET

30 minutes Click here

Wednesday,  
March 20, 2024

Documentation and coding: 
Obesity and PCM for Medicare 
Advantage

7 a.m. PT, 8 a.m. MT,  
9 a.m. CT, 10 a.m. ET

30 minutes Click here

https://events.teams.microsoft.com/event/24545154-2919-45a7-a256-536f285b2ee7@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/918de2b6-44e4-4691-9951-fed54ad92403@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/0dd86375-5630-48ad-8d3c-626360210fe5@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/ee9e723b-c8c9-4cc6-8f32-5c6968e05463@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/86a01eee-ef3e-43d9-ba38-75ee2bfbb2bf@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/7673ac9a-3170-4c32-aceb-3ba7e3e33f75@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/45d97fe0-3992-4ce1-a2b2-df1bd784a00e@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/4990109d-a9f5-48f5-9fe0-bfaf7f41a055@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/7b51645d-a961-43f8-ad01-16d9baa4643e@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/522fb329-077c-4f01-b02b-4e54fc273dc3@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/1855d204-2e23-43d8-a41b-5cf0365140ae@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/9de7f305-6182-43c0-870f-fe57b2763362@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/228e37ff-ffe3-4913-8492-525863fda693@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/1dfa97e4-19a4-4958-80dc-467075bd5cf2@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/bd88b6eb-7f1d-4348-9b18-640af5eb6b03@db05faca-c82a-4b9d-b9c5-0f64b6755421
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Date Topic Time Length Registration link

Wednesday,  
March 20, 2024

Fiscal Year 2024 ICD-10-CM 
coding updates

8 a.m. PT, 9 a.m. MT, 
10 a.m. CT, 11 a.m. ET

1 hour Click here

Thursday, 
March 21, 2024

Documentation and coding: 
Obesity and PCM for Medicare 
Advantage

10 a.m. PT, 11 a.m. MT, 
12 p.m. CT, 1 p.m. ET

30 minutes Click here

Thursday, 
March 21, 2024

Documentation and coding: 
CKD, hypertension and acute 
renal failure for Medicare 
Advantage

11 a.m. PT, 12 p.m. MT, 
1 p.m. CT, 2 p.m. ET

30 minutes Click here

Tuesday,  
April 23, 2024

Documentation and coding: 
Depressive and personality 
disorders for Medicare 
Advantage

7 a.m. PT, 8 a.m. MT,  
9 a.m. CT, 10 a.m. ET

30 minutes Click here

Tuesday,  
April 23, 2024

Documentation and coding: 
Neurological disorders for 
Medicare Advantage

8 a.m. PT, 9 a.m. MT, 
10 a.m. CT, 11 a.m. ET

30 minutes Click here

Wednesday,  
April 24, 2024

Introduction to Medicare 
Advantage risk adjustment

11 a.m. PT, 12 p.m. MT, 
1 p.m. CT, 2 p.m. ET

30 minutes Click here

Wednesday,  
April 24, 2024

Documentation and coding: 
Neurological disorders for 
Medicare Advantage

12 p.m. PT, 1 p.m. MT, 
2 p.m. CT, 3 p.m. ET

30 minutes Click here

Thursday,  
April 25, 2024

Documentation and coding: 
Alcohol and substance 
use disorders for Medicare 
Advantage

9 a.m. PT, 10 a.m. MT, 
11 a.m. CT, 12 p.m. ET

30 minutes Click here

Thursday,  
April 25, 2024

Understanding the Medicare 
Annual Wellness Visit

10 a.m. PT, 11 a.m. MT, 
12 p.m. CT, 1 p.m. ET

1 hour Click here

Tuesday,  
May 21, 2024

Quality reporting for Medicare 
Advantage

8 a.m. PT, 9 a.m. MT, 
10 a.m. CT, 11 a.m. ET

1 hour Click here

Tuesday,  
May 21, 2024

Risk adjustment model updates 
and mid-year ICD-10-CM code 
updates

11 a.m. PT, 12 p.m. MT, 
1 p.m. CT, 2 p.m. ET

1 hour Click here

Wednesday,  
May 22, 2024

Risk adjustment model updates 
and mid-year ICD-10-CM code 
updates

9 a.m. PT, 10 a.m. MT, 
11 a.m. CT, 12 p.m. ET

1 hour Click here

Wednesday,  
May 22, 2024

Documentation and coding: 
Rheumatoid and other arthritis 
for Medicare Advantage

12 p.m. PT, 1 p.m. MT, 
2 p.m. CT, 3 p.m. ET

30 minutes Click here

Thursday, 
May 23, 2024

Documentation and coding: 
Rheumatoid and other arthritis 
for Medicare Advantage

7 a.m. PT, 8 a.m. MT, 
9 a.m. CT, 10 a.m. ET

30 minutes Click here

https://events.teams.microsoft.com/event/3900401a-39ac-4215-ae31-a894c981543a@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/b18ac5e9-fadd-4d62-9ea8-b4e7d296727d@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/c0ae41a8-568a-4620-ae1e-9edbf41fbb24@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/8314154a-8c7c-4f01-8343-f9d08e71086b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/efe0735c-0041-4da2-83e2-f535840c0d20@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/049dc4b2-2a57-4290-a05a-1e168405188e@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/d4f2f279-af50-43a8-a270-f6a33bea76bc@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/525a3ae3-65a3-483b-bd6e-f8787e067162@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/53e377ca-65aa-4fda-ad3b-2264aea5e876@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/93a26b45-eb69-4321-9683-0d85bc04fcd7@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/beefb4bd-24d3-49e5-b005-51db1694ec71@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/b1a92e0d-ba0c-431e-9679-021569b09573@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/1d1b682a-b439-4768-a5e5-ac0df55173a4@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/f04ca9fb-148b-4d15-8279-3c63b37c210a@db05faca-c82a-4b9d-b9c5-0f64b6755421
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Date Topic Time Length Registration link

Thursday, 
May 23, 2024

Risk adjustment model updates 
and mid-year ICD-10-CM code 
updates

10 a.m. PT, 11 a.m. MT, 
12 p.m. CT, 1 p.m. ET

1 hour Click here

Tuesday,  
June 18, 2024

Risk adjustment model updates 
and mid-year ICD-10-CM code 
updates

7 a.m. PT, 8 a.m. MT, 
9 a.m. CT, 10 a.m. ET

1 hour Click here

Tuesday,  
June 18, 2024

Documentation and coding: 
COPD, asthma and pulmonary 
diseases for Medicare 
Advantage

8 a.m. PT, 9 a.m. MT, 
10 a.m. CT, 11 a.m. ET

30 minutes Click here

Wednesday, 
June 19, 2024

Documentation and coding: 
Coagulation and hematological 
disorders for Medicare 
Advantage

9 a.m. PT, 10 a.m. MT, 
11 a.m. CT, 12 p.m. ET

30 minutes Click here

Wednesday, 
June 19, 2024

Documentation and coding: 
Depressive and personality 
disorders for Medicare 
Advantage

10 a.m. PT, 11 a.m. MT, 
12 p.m. CT, 1 p.m. ET

30 minutes Click here

Thursday,  
June 20, 2024

Quality reporting for Medicare 
Advantage

11 a.m. PT, 12 p.m. MT, 
1 p.m. CT, 2 p.m. ET

1 hour Click here

Thursday,  
June 20, 2024

Documentation and coding: 
Coagulation and hematological 
disorders for Medicare 
Advantage

12 p.m. PT, 1 p.m. MT, 
2 p.m. CT, 3 p.m. ET

30 minutes Click here

Tuesday,  
July 16, 2024

Understanding the Medicare 
Annual Wellness Visit

8 a.m. PT, 9 a.m. MT, 
10 a.m. CT, 11 a.m. ET

1 hour Click here

Tuesday,  
July 16, 2024

Documentation and coding: 
CKD, hypertension and acute 
renal failure for Medicare 
Advantage

12 p.m. PT, 1 p.m. MT, 
2 p.m. CT, 3 p.m. ET

30 minutes Click here

Wednesday,  
July 17, 2024

Documentation and coding: 
Cancer for Medicare Advantage

7 a.m. PT, 8 a.m. MT,  
9 a.m. CT, 10 a.m. ET

30 minutes Click here

Wednesday,  
July 17, 2024

Documentation and coding: 
Diabetes mellitus for Medicare 
Advantage

10 a.m. PT, 11 a.m. MT, 
12 p.m. CT, 1 p.m. ET

30 minutes Click here

Thursday, 
July 18, 2024

Documentation and coding: 
CKD, hypertension and acute 
renal failure for Medicare 
Advantage

9 a.m. PT, 10 a.m. MT, 
11 a.m. CT, 12 p.m. ET

30 minutes Click here

Thursday, 
July 18, 2024

Documentation and coding: 
Social Determinants of Health

11 a.m. PT, 12 p.m. MT, 
1 p.m. CT, 2 p.m. ET

30 minutes Click here

https://events.teams.microsoft.com/event/889fddb7-20ac-47ef-84ba-809db9fce43a@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/8825a8be-6f39-4a36-8276-775523abe372@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/09a4b48e-f296-4bd0-b15c-1af1a655fd85@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/cf8f5af5-54f6-441e-8cf4-1ddb908f0f19@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/a0f3a2c4-b4dc-46a4-844e-c1ddc4d9f38b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/fe2d829c-9b5e-46ee-8449-8a9eb901ebda@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/ee18f425-9608-40d3-b160-b0cf548712e1@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/0191292a-d4d1-4f4b-94a9-7f1370ccac45@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/a722149b-3ed9-4c49-8cbd-c4700b47f55b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/3e61910d-e47c-4ab6-8abf-6ee08c917614@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/f2d1a01b-6144-44e5-8e7e-609e1a130ca8@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/8abaab7b-fde1-4ec8-8d74-53b3216bc002@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/6faefa79-5d86-43ff-b1d8-0331e8d28c30@db05faca-c82a-4b9d-b9c5-0f64b6755421
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Date Topic Time Length Registration link

Tuesday,  
August 20, 2024

Documentation and coding: 
Diabetes mellitus for Medicare 
Advantage

8 a.m. PT, 9 a.m. MT, 
10 a.m. CT, 11 a.m. ET

30 minutes Click here

Tuesday,  
August 20, 2024

Documentation and coding: 
COPD, asthma and pulmonary 
diseases for Medicare 
Advantage

9 a.m. PT, 10 a.m. MT, 
11 a.m. CT, 12 p.m. ET

30 minutes Click here

Wednesday,  
August 21, 2024

Documentation and coding: 
Obesity and PCM for Medicare 
Advantage

10 a.m. PT, 11 a.m. MT, 
12 p.m. CT, 1 p.m. ET

30 minutes Click here

Wednesday,  
August 21, 2024

Quality reporting for Medicare 
Advantage

12 p.m. PT, 1 p.m. MT, 
2 p.m. CT, 3 p.m. ET

1 hour Click here

Thursday,  
August 22, 2024

Fundamental E&M for office or 
other outpatient services

7 a.m. PT, 8 a.m. MT, 
9 a.m. CT, 10 a.m. ET

30 minutes Click here

Thursday,  
August 22, 2024

Documentation and coding: 
COPD, asthma and pulmonary 
diseases for Medicare 
Advantage

11 a.m. PT, 12 p.m. MT, 
1 p.m. CT, 2 p.m. ET

30 minutes Click here

Tuesday,  
September 17, 2024

Documentation and coding: 
Depressive and personality 
disorders for Medicare 
Advantage

7 a.m. PT, 8 a.m. MT, 
9 a.m. CT, 10 a.m. ET

30 minutes Click here 

Tuesday,  
September 17, 2024

Documentation and coding: 
Alcohol and substance 
use disorders for Medicare 
Advantage

12 p.m. PT, 1 p.m. MT, 
2 p.m. CT, 3 p.m. ET

30 minutes Click here 

Wednesday, 
September 18, 2024

Documentation and coding: 
Vascular disease, stroke, and 
vascular dementia for Medicare 
Advantage

9 a.m. PT, 10 a.m. MT, 
11 a.m. CT, 12 p.m. ET

30 minutes Click here

Wednesday, 
September 18, 2024

Documentation and coding: 
Coagulation and hematological 
disorders for Medicare 
Advantage

11 a.m. PT, 12 p.m. MT, 
1 p.m. CT, 2 p.m. ET

30 minutes Click here 

Thursday, 
September 19, 2024

Documentation and coding: 
Cardiovascular disease for 
Medicare Advantage

8 a.m. PT, 9 a.m. MT, 
10 a.m. CT, 11 a.m. ET

30 minutes Click here 

Thursday, 
September 19, 2024

Documentation and coding: 
Vascular disease, stroke, and 
vascular dementia for Medicare 
Advantage

10 a.m. PT, 11 a.m. MT, 
12 p.m. CT, 1 p.m. ET

30 minutes Click here

https://events.teams.microsoft.com/event/41ad9b69-5d1e-4082-b0c1-c4aad7c82283@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/9881d4f8-4ac8-4b98-9486-d7a04d5b4432@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/404ce0f9-3bb8-46b2-be80-95d1d953e954@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/a641f638-456a-4644-82d2-cf80800dfb52@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/3111cf60-d2de-49a3-94ec-46d6eacf8cf4@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/2132e7af-5f23-479d-95bd-4db8917b75e3@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/12ee7231-1eb9-41be-b1df-3c3da2fa452a@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/6ce52f27-14d2-42f3-8241-521ffac4a361@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/22a0448c-2574-4558-b820-975aa815a5c2@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/8f4bd6bd-d708-4c41-a100-1ecc70c81a02@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/730c2666-ff28-4752-8acb-11c4b34231e6@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/f96430f9-fc5a-458a-9649-3160f354d6e7@db05faca-c82a-4b9d-b9c5-0f64b6755421


Date Topic Time Length Registration link

Tuesday,  
October 22, 2024

Fiscal Year 2025 ICD-10-CM 
coding updates

7 a.m. PT, 8 a.m. MT,  
9 a.m. CT, 10 a.m. ET

1 hour Click here

Tuesday,  
October 22, 2024

Fiscal Year 2025 ICD-10-CM 
coding updates

11 a.m. PT, 12 p.m. MT, 
1 p.m. CT, 2 p.m. ET

1 hour Click here

Wednesday, 
October 23, 2024

Documentation and coding: 
Cancer for Medicare Advantage

9 a.m. PT, 10 a.m. MT, 
11 a.m. CT, 12 p.m. ET

30 minutes Click here

Wednesday, 
October 23, 2024

Fiscal Year 2025 ICD-10-CM 
coding updates

12 p.m. PT, 1 p.m. MT, 
2 p.m. CT, 3 p.m. ET

1 hour Click here

Thursday,  
October 24, 2024

Fiscal Year 2025 ICD-10-CM 
coding updates

8 a.m. PT, 9 a.m. MT, 
10 a.m. CT, 11 a.m. ET

1 hour Click here

Thursday,  
October 24, 2024

Documentation and coding: 
Cancer for Medicare Advantage

10 a.m. PT, 11 a.m. MT, 
12 p.m. CT, 1 p.m. ET

30 minutes Click here

How can we help you?

Our goal is to help health care professionals facilitate and support 
accurate, complete and specific documentation and coding, with 
an emphasis on early detection and ongoing assessment of chronic 
conditions. Through targeted outreach and education, we help our 
clients and their providers:

• Deliver a more comprehensive evaluation for their patients

• Identify patients who may be at risk for chronic conditions

• Improve patient care to enhance longevity and quality of life

• Comply with the Centers for Medicare & Medicaid Services 
(CMS) risk adjustment requirements

Contact your Optum representative to find out how we can help you 
improve outcomes for your patients.

optum.com
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